How Does Your Nursing Home Rate?

For $75,000 a Year 






























































































































, Don’t You Want To Know?
When seniorDECISION.com launched in fall of 2007, its goal was to help consumers learn about senior housing and care through independent ratings and reviews from other consumers. For co-founders Rob and Jennifer Liebreich, the seed of an idea for a consumer guide to senior care and housing was planted when they tried to find housing for her grandparents who lived hundreds of miles away.  

“The Internet, the world’s go-to source for everything, was surprisingly unhelpful. There were no consumer ratings or opinions to be found. Being far away, we could not easily visit different options.  And while someone can go online to read opinions on which hotel to use, airline to fly, or restaurant to visit; there has been no way to get opinion on what is probably one of the most important financial and emotional decisions a family will make, that of senior care,” stated Jennifer.  

“An estimated 8.5 million Americans will face a senior care or housing decision this year,” Jennifer continued, “and our goal is reach as many people as possible and make their decision making process as easy as possible.”
Finding the right retirement community can be a life or death matter. Making headlines this fall was the case of 15 residents in one Florida nursing home who died in a 3-year period from what lawsuits report as “negligent care”. In a November 2007 interview with the New York Times, the daughter of one of the deceased said, “I feel so guilty. But there was no way for me to find out how bad that place really was.”  

“Consumers need a place to turn for honest feedback about a decision that not only involves huge emotional stress, but also financial strain,” stated co-founder Rob Liebreich.  

According to a 2007 Metlife survey of health care costs in the United States, the average annual nursing home cost is $77,745, assisted living with Alzheimer’s care costs average $52,240 annually, and home health services cost an average of $19 per hour, which if one assumes 40 hours a week, adds up fast to $39,520 annually. 

“With an average length of stay in a nursing home estimated at almost 2 ½ years, a family will pay on average over $186,500, and because these decisions are typically made in a crisis mode, less research time is often spent on senior care decisions than a family spends planning a vacation,” mentioned Rob.  

According to a recent Nielsen Internet survey of 26,486 people, 78% stated they trusted recommendations from consumers above all other forms of advertisement either traditional media or on-line media.  

“There are good options out there, and others that people may want to avoid, seniorDECISION.com helps sort them out,” continued Rob.  “Far from being just a place for complaints, 81% of ratings to-date on seniorDECSION.com are either 4s or 5s, where 5 is defined as a senior provider that is highly recommended by consumers.”
About seniorDECISION.com

seniorDECISION.com is the nation’s only web service providing consumer reviews and ratings of nursing homes, assisted living centers, retirement communities, and home health agencies. There is no charge to post or read reviews and advertising from senior care and housing providers is not accepted. seniorDECISION.com launched in fall 2007 with a mission to make the senior care and housing search less frustrating for caregivers; to give a voice to the millions of consumers eager to share their housing experiences; and to promote the best practices of senior providers in an effort to better an important industry. For more information, please visit the website, www.seniorDECISION.com. To schedule an interview, please contact, Leslie Gilliam, Director of Media Relations at 202/262-5744 or email leslie@seniordecision.com.

